huswbtu “Ywpnn Gp Utq 36 Ywwyby,
Npwtugh Ogqwnytp Q6P bpwyniupubphg

Grb nnip gwulwuntd Gp ogunnyb wyu
hwjnmwpwpniejwU UGy pwgwunpywd dtp
dwuliwynp hpwynituplbphg, www puunpynid £
qwugwhwnbl ywd gpb| 6p pbwydwl Gpynh
CHDP 6pwgphu: CHDP épwagpbph hwugbutpp W
hGnwhunuh hwJdwnpubpp UGpwnywé GU wju
Uwulwynp Yhpwndwl Iwjnwpwpneejwl JUGy:

Pnnnptint hwdwnp

Grb 4tq rynLd £, nn CHDP sh ywownwwlb) a6
dwulwynp hpwynituplbpp Ywd dbp GpGhuwjh
Jwuluwynp hpwyntuplbpp, L gwuywuntd Gp

pnnnpty, unpynid £ quuqwhwnt] Ywd gnptp Ubq.

Privacy Officer
CA Department of Health Services
P.O. Box 997413
MS 0010
Sacramento, California 95899-7413
(916) 445-4646 Ywu
(877) 735-2929 (TTY/TDD)

“InLp Ywpnn Gp pnnnph nhut quuquwhwntiny
Ywd gptind Vwubwynp Mwnnuwlwwnwppl,
Unnnewwwhnipjwl Swnwjnipjntblutnh
Lwih$npuhwjh Pwdupl, yEpnhh2jw| hwugbjny W
hGnwhunuh hwdwnpny: “np Ywnpnn Gp bwl nhdgg
the Secretary of the U.S. Department of Health and
Human Services qptiny Ywd quugwhwnpbny® the
Office for Civil Rights, 50 United Nations Plaza,
Room 322, San Francisco, CA 94102, htnwfunu
(800) 368-1019, Ywu (800) 537-7697 wuydwp
hwdwpny: Ywd, nnip yupnn Ep quugqwhwnb|
LPwnuwpwghwlwl bpwynitupubph UWUL-h
Qpuutljwyp 866-OCR-PRIV (866-627-7748)
hwdwpny Ywd 866-788-4989 wuysdwp hwdwnny:
GlEYwnpnu thnuwinny nLnwipytp 46p pnnnpp.
OCRComplaint@hhs.gov.
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CHDP ¢h Ywpnn qpyti atn GnGluwjhu pd2yuywu
Uwwuwnltphg Ywd hug-np duny d6q Juwu
hwugub|, Gt nnLp npn2tp pnnnph nhut) Ywd
hug-np duny ogunwqgnpét| wju
hwjwnwpwpnipjwl Jwulwynp hpwyniupubpp:

Gpt nput hwnpg ntutp wju hwjnwpwpnipjwu
dwupl, wd |pwgnighg mknGynLpynLuutp tp
gwuywuncd, juunpyned £ nhdtp Uwuliwynn
Nuwunnuwywwwnpht, Unnnpwwwhwlywlu
OSwnuw)nipjntlutph Ywhdnpuhwjh Fwdhl,
ytpnhh2jwi hwugtjny W hGnwjunuh hwdwpny:

®nthnpunipjnitbutn Vwulbwynp Yhpwndwl
Swjnwpwpnipjwl Uty

CHDP wtwp E huwqwunyh wju
hwjnmwpwpniejwup' uuwé wwphih 14-hg,
2003p.: UGUp hpwyniup ntuBlup thnhubp Utp
dwulwynp hpwynituplbnp: Gpt Jtup nnuhgtb
thnthnfunrejniuutn dinguBup, www Utup Unphg
Yantup wju hwjnmwpwnpnieiniup L wudhowwtu
wju Yntnwpybup &&q:

Wu hwjnwpwpniejwl Ypyuophuwyp wyg
\GgnLutpny, Braille-ny, fun2np tnwnbkpny,
wwdwwwytuny Ywd Yyndwniinkph nhuyny
unwuwint hwdwn, juunpynud £ quuqwhwnpby
Jwd gnpt| Vwulwynp Mwunnuwywwnwphl wju
hwjnwpwpniejwl Ut Upwé hEnwhunuh
hwdwpny Ywd hwugt)ny:

<< yurgdnr »>»>»

CHDP 2Nfuh Q6N racUUUUL
qruusnruuerh Lrbd
UruLoOrhrLUYLENrL: GRE
N NF2NU GR SEULGL,

USULUL yryuorhruuye, yuu
dNL GNEuU3h ~RICUUYUUL
aruvsnruLere, kLY UNKU E
TMhUGL GREuU3Sh RDCUNL,
IpJYULIILNSPL, YUU
unulIN4yuarnmSuue:

California
Department of Health Services

[RwnnpnwagnpntejnLu
2tip GpGhuwjh
Unnnontpjwl W

[wdwunwuntpjwl

LYwlupudwlu (CHDP)

Opwanphg

vuuuudnr
UhrPUNUUL
U3SUNUMNE3NFL

Uyuwé Uwnhth 14-hg, 2003p.

Wju hwjnwnpwnpnrpinitup
Uywpwapnud £, rE hUuswbu Ywnptbh £
ogunwqgnnét| b pwgwhwjwnt &6
pd2ywlwu inGnGynienLtuutbnp W
huswGu wpnn Gp wju unwlwi:

U YNIU E NFGUNN USNFQGL:



CHDP Spwaghpp wbwnp E wnwldhU ywhh dGn
pd2ywlwl inbnGynLenlulubpp: UGup
nbnGYynipe ntblutn Bup unwuncd, Gpp
puwnwuhputpp nhunwd U bywuwn unwuwine, W
tnp pdh2yutinp, hhjwunwungutipp b wyinp Jtq
hwhy U nLnwpynwd pniddwlu hwdwp: CHDP
wbwp £ 46g ntnwpyh wju hwjnwpwpnip)niup
ontluph Jwuhu W pt hugwbu Ywnnn Gup UGup
ogwnwagnpdt b Yhuyby d6p pd2ywywu

inbGnGyntpynLUUEnp W hug hpwynitupubn nnip nLuGp:

hUuswybu UtLup LYwpnn Eup Oguwqnpétp LW
Yhuyt| Q6p StnkynLpjntuutpny

Oun LUwJwywih ywd JUwy wwpn
wuswihwhwuubph gpwynp hwdwawjunipjwdp,
CHDP oguwgnpénid £ U yhuned £ Jwubwynn
pd2ywywl inknGynip)ntlutpp CHDP Spwahpp
nGywywnbint cwdwuwy: Wju wnmbnGynientulbpp
UGpwnunid BU EpGluwjh wunitup, hwugtBu,
wldbwywl thwuwinbpp, pd2ywywl wugjwip b
EnGhuwjh unwgwé pndnidp:

UtUp hGinljw| wwwndwnubpny Gup oguwagnpénud
L yhuynd wjing hGinn wju inbnGynip)ntlltpny.

* Pnddwl hwdwp. CHDP Spwahpp Yyhugh wju
wnbnGynipyntuBunny pah2yutph,
hhywunwungutnh, nwpngutph W wjing htw,
npwGugh GpEluwlGpp unwuwl wuhpwdbywn
pnidnidp:

e Jawpdwu hwdwp. CHDP U wjinp, ndptip utq
hGwn wpuwwnnid GU, unnignid GU, hwunwwnnid
GU W yowpnud BU JEq ninwpywé GpGhuwgh
pd2ywywl hwphyubpp: Gpp JGUp wwwpnid
GUp wju wdtup, UGup Yhuyned Bup wju
wnGn&YnLpinLUGpny pdhayutinh,
hhywunwungutph W wjing htw, nyptp Jtq

hwhy GU nLnwnynwd GpEhuw)h pneddwu hwdwin:

* Pdjwlywl gnhpénnnipinlubtph hwdwp. CHDP
ywpnn £ ogunnwgnpét wju inbntYyniejntuubpp
GnGhuwh pd2gwywu gpwugnidutiph UGy,
npwtugh hwdnqyh, np 66p EpGhuwu W wy|

GpEhuwutpp npwywynpwé U CHDP pniddwlp:
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Uj| Swlwwwphutp, Npny UGUp Ywnnn Gup
Yhuyt| Qtp StntynLpjnLuutpny

CHDP Spwaghpp Ywpnn E ogunwagnnéb yud nwy
JGp Spwanh GEpGhuwutph inGnGynip)nlutupp
hEwnlyw) ywwdwnubnny.

e Dwluqwhuwnt| ywd gpt| GpEluwutphu L
punwuphputphu CHDP Uwwuwnh Jwuhlu

* bpwywlwu gnpétph hwdwp, huswhuhu £
nwunwywl hpwdwup

e Gpp wwpunwnpywé £ optupny, ophuwy
swpw2whnod Ywd wunwwnpnip)nLu
qGyncgbint hwdwnp, Ywd £ w2puwwnwynpubph
yndwGuuwghwjh hwdwp:

e CHDP-h ynnuhg yéwnywé wd dbpdwé
pd2ywlwl ydwpdwl npnaniduGph pnnnph
hwdwp

e dbnbpw| wEwnnipjwup, Gpp np wju unnignid
E, rt UGUp hugwbu Gup hGwnlnwd Jwulwynn
onpGuputphu

e Wuwhuh wmGnGyntejntuutp unwuwint hwdwp,

npnup wjleu GpGhuwgh hbn Juwywéd sku
UtBUp Jwnpnn Bup pd2jwlwl nbnbynipjntlltp
nw| wju yuwquwybpwnipjntuubpphlu, npnup Ubq
oguntd GU UGp dpwaph gnpénid. huswhuhl £
hwphyutph yéwnpnudp: Greb UGup tnwlp wju
nknBYynLpynlutpp, wwyw JEUup hwunqyuwéd
ythukup, np ww2wnwwunwd Gup Yhujwoé
inbGnGyntpynLuutph Jwulwynnpnipenilp:
Nnn2 Lwhwuqwjhu opGupltn uwhdwbwthwynid
GU intntynipnLtlutph yGpnhhjwy
ogwnwagnpénidp: Ophuwy, gnjniE)nLu nLtuGU
hwunnty opGuplubp, npnup wWw2wmwwuntd Gu
nknGYynipyntbutpp HIV/AIDS-h, hngGlywu
pniddwl, qupgwgnnwywu hwdwunwdnipjwl
U pUpwdniniejwl nL wiynhnih sgwpwwhdwlu
dJwuhl: Utup yhuwquwunytup wju optuputphu:
Gpp Wuhpwdtwn £ Qpwynp @nypinynipenil
CHDP Ywpnnn E ogunnwgnpét Ywd Yhuyby
GnGhuw)h wnEnGynLe)ntluEpny uwhwJdwlUwhwy
UEpwny: GprE UGlup gwulywluwlup oqgunwagnpsby
GnGhuwutph pd2gwywu wnbnGynLe)nLtlltpp
JGplnid gupdwé Yepwyny, wyw Jdtup wbwnp £
unwlwup gpwynp pnijinygnep)nit dunnhg,
pilwdwywihg Ywd JELwY wwpnn GpGhuwUubphg:
AnLp Ywpnn Gp G yGpguby d6p inwé
RnLjnynLpinLup gpwynp Yepwny gulywugwsd
dwdwuwy:

Lenty
GRE N2 NFLGR MEDI-CAL, ONrGLLL WUrN1
E @NISL 2SUL NPNG Y6MNIhEC3UL
sttuntE3NfLLENh 0aAsSUANNoNIULC:
MEDI-CAL-h OrGLRLG M UWUNIU BL, NP
sttuntE3NLLEGNre YWINrGLh E
oqsuanrotl UbrU3Lu MEDI-CAL Sruarh
anNronNINtER3NILLEEH IES UWUNYUD:

Uwulwynp bpwyntupubplu Cuwn Opkuph

AnLp hpwyntup nitubp JGq fulinpby
sogunwgnndt] GpEhuwgh wudbwywu
pd2ywlwl inbnGynipnLuutnp yGpnhhojwy
yGpwny: Iuwpwynp E, np JGup
sywnpnnwlwlp &dGn fjuunpwuph hGwn
hwJdwéwjuyby:

AnLp hpwyntup nLubp fulnntl, np Jtup
hwnnpnwygytblup dtq htwn Jhwju gpwynn
UGpwnd, Ywd wj) hwugtnd, thnunnwnynny
ywd hGnwpunuh hwdwpny: UGup
yhwdwéwjuytup punniutih uunpwupubph
hGwn* wuhpwdtwn 46np ywd GpEhuwgh
wuwwhnynipjwl yw2unwwludwl hwdwp:

Ounnp, uwdwlwip Ywd JEuwy wwpnn
GpGhuwltpp hpwyniup nluBu aGp Gpehuwgh
JwuhUu CHDP Spwaph niubgwé
nbnGyniLpinLtUUGpp wmbult W Yypyuophuwyp
unwlwy(: CHDP wntntyniejnil ntup
npwywynpdwlu Jwupl, intnGynipinLlu ntuph
Jbg nunwpyywé ydwndwl hwhyuSph
JwuhU W npn2 wy| pd2qwywu
wnbnGynipjntuutph dwupu, np CHDP
oguwgnnpédnd £ pdoyuwwl guwhwwndwu
hwdwp b GpGhuwubnhu oqUG|nL wyj|
pndndubp ginuGint hwdwn, Gpp Upwug wju
wUuhpwdtywn E: GpE nnLp gwuywunwd Gp
unwlw| CHDP-h niuGgwé
inbtnGyntpnLuutnp, nntp wtwp £ gpwynp
YGpwny fulinpbp wjn ntntynieynilltnp dtn
inbnwywu CHDP 6npwaphg: Skubtp UGpnhpp
46p mGnwywu CHDP Spwanh hGnwfunuh
hwdwn: CHDP Jwnpnn E gnijg stnwy aGn
gpwlgnidutnh pninp lenBynip)nLlutpp
ywd npn2 Jwup ophtupny pnij npwéd
wwwbdwnubnpny: Gpt Utup gnyg stnwlp,
wuww JBup dGgq nEnEYynLpejnLtl Yunwlp, pE
hugwtu nnLp Ywpnn Gp pnnnpt Utip
npn2dwl nGu:

nLp hpwyntup niutp thnthnhuby
EnGhuwjh gpwugnwdubnnud guinuynn
nGntynLe nLtbltpp, Grb npn
nGnGynLejnLtUUGp ¢yl Ywd d6q pynLd
E, np upuw| BU: Grbt wju
intnGynLejntuutpp, np nnwp nLgniu Gp
thnihnfut| CHDP-hg sh Ut Ukup
huwnpwynp E, np gywnpnnwlwup thnfub,
Pw)g YuywhBUp wjl thnfubint 46p fulinpwlph
Unyuophwlyp: np Ywpnn Gp Utq apby b
hwjwnUut|, np hwdwéwju sGp dbn GpGhuwjh
gpwugnidubph menGynLpnLtUUEPp sthnhubin.
Jdtp npnadwl htwn: CHDP jwwhwwUh abknp
hwjwnwpwnnipnLun:

nLp hpwyniup ntubp dtnp pbpkp wju
dwdwlwyutph gnigwyp uuwé wwphih 14-
hg, 2003p., ek UGUp Gpp BUp nLphpUEphU
nybl 46p EpEhuwgh pd2ywywu
nbnGynLeintlubpp: Wn gnigwyp akq gnijg
Yww, rE UGUp nud htwn Gup Yhuyby
nbnGyniejntuutnnd, Gpp, hug Wwwwndwnny L
np wntnGyniejntllbnl Gup wnyL: Ujn
gnigwyn sh gnijg inw, e UGUR Gpp Gup
inbGnGynipynluutpnp iyt GpGhuwihu yud
GpGhuwh UEpYwjwgnLgshu, Ywd dbp
enLnynipjwdp, wd Yhuybl win
inbGnGynLpynLuutnny pniddwu, Jdwndwu
Jwu pd2ywlwl gnpénnnipiniultph hwdwnp:

nLp hpwynilp ntubp unwuw] wju
Uwulwynnp Yhpwndwl Iwjtnwpwpnipjwl
rnrewhu YnYuophUwlyp, Gpp np wjl ulinnbp:
AnLp Ywnnn Gp bwl gunuGp wju
hwjinwpwnpntejntup UGp huintputGwnp Epncd.
at:http://www.dhs.ca.gov/chdp




